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REPORTS OF OFFICERS 

ITEM NUMBER 4.4 

TITLE DHLGRS Letter - Waste Management Charges 
2009/10 and 2010/11 

REFERENCE 216698 

AUTHOR Kerry Whiting, Director Corporate Services         
 
SUMMARY: 
 
Council has received late correspondence from the Department of Housing, Local 
Government and Regional Services (DHLGRS) on the non-payment of waste management 
charges for the past two years. Council has been awaiting this feedback for some months so 
it may consider the next steps forward. 
 

 

BACKGROUND 
 
Council will recall at its meeting held on 27th January, 2011 it resolved a number of actions in 
regards to the untenable situation of non-payment of the 2009/10 and 2010/11 waste 
management charges by the DHLGRS. (Agenda and Minutes attached) Council were aware 
through the Minister that the government was meeting soon to consider the situation and 
that feedback on the matter was expected In February and so put on hold actions until the 
feedback was received. This feedback has now been received and so Council can now 
consider its original decision of various actions against the government feedback.  
 
GENERAL 
 
The attached letter from government if accepted as it suggests leaves a budget hole of $1.5 
million. Council simply cannot afford to cover a loss of this size. Council in its original 
decision to set these charges, stated that discussions needed to take place with the 
Department and other customers as the increase was significant and Council was acutely 
aware of the impost. 
 
It is extremely unfortunate it has taken the Department two years to bring some formal 
feedback to the Council. In this time, another year of charging and non payment has 
occurred making the matter a larger financial consideration for this Council. Due to the size 
of the financial liability and the current state of Council’s finances, it is not recommended that 
Council write-off, waive, reduce any part of this charge until the future charges setting is 
known. 
 
In addition, the Department has offered no reason why the debt should be reduced which 
would form part of any normal application from a ratepayer/customer. It is suggested that the 
reasoning from the Department should be sought. The only grounds Council officers have 
heard is that the charge is too high and that there are elements of the waste charge 
calculations that the Department do not agree with. 
 
It is also interesting to note, not one other ratepayer / customer to date has requested a 
reduction in the amount of the charge. 
 
Notwithstanding this position, Council should accept the offer as part payment towards the 
overall debt. 
 
Council should also seek a grant to cover part or all of the “black hole” any write-off, 
concession or waiver will create. This grant could be provided to generally assist with 
Council’s poor current financial situation.  
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Given the NTG’s extremely slow progress to date on communicating with the Shire on this 
matter, it is strongly suggested that dates are provided to the Department upon which to act.  
 
In addition to the suggested timeframe measures, it is recommended that Council continue 
with the range of actions that were agreed to in January 2011. This will maintain pressure on 
the Department in a number of concerted ways and is hoped will assist in bringing the entire 
matter to a head, one way or another, even if this means a legal process in court. This last 
action is certainly not Council’s preference, however the Department does need to 
understand the untenable financial position this non payment creates for the Council and if 
they fail to settle the situation in the coming months, Council will have no option but to take 
legal action. 
 
 
 
 
 
 

RECOMMENDATION 
 
That Council approves the following actions and advises the DHLGRS the following; 
 

1. Council will accept the offer of $486 and $510 per property from DHLGRS as 
part payment towards the 2009/10 and 2010/11 waste management charges.  

2. Council requests government to consider a once off grant to address the $1.5 
million “black hole” this part payment will create.  

3. That Council will give favourable consideration of a rate concession, waiver or 
deferment of the remaining debt or part thereof after the following matters have 
been resolved to Council’s satisfaction; 

  - part payment of the above offer is made before the 30th April, 2011 
  - grounds upon which the debt should be waived should be provided by 
  the DHLGRS by 30th April, 2011. 
  - formal reply on the once off grant of up to $1.5 million to address  
  Council’s “black hole” by the 13th May, 2011. 
  - copy of the past East and West Arnhem Shire Councils sustainability 
  report is provided by the 30th April, 2011 
  - upcoming rates and charges framework for all shires agreed and  
  completed by 13th May, 2011  
4.   That Council will be continuing with its actions as resolved on the 27th January, 
2011. 
 

  
  
 
 
 

ATTACHMENTS: 
There are no attachments for this report. 


